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BOOK, TV SPECIAL

Hillary Blows $30 Million On
“Shoo-In" Campaign...May Have

Early Advice for '08 Hopefuls: Lost Financial Advantage...

Beware the Consultants!

U.S. Considers Large, Tempor
Troop Increase in Iraq...

Successful blogs

1,092,000
visits / month
US users
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There is a poll in the field right now to determine where things stand on that
front,
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W http:ffes.wikipedia.org)wikifPortada | & 'Q' wikipedia

T Police want premeditated murder char... \Y/ Portada - Wikipedia, la enciclope... |3

2 Registrarse/Entrar
portada dizcusion wer codigo fuente hiztorial

fvidk

i'“ puedes ayudar a Wikimedia a cambiar el mundal

"There is no excuse for ignorance in the age of Wikipedia" — Andrew

o 5,0

S
WIKIPEDIA
L r‘m.'t'r.'loln.s.’dr}i libre

navedacion

Paortacka Bienvenidos a WIkIPEdIa 14:29 {UTCY; Viernes, 16 de noviembre de 2007
Portal de la comunidad ’ Actualmente tenemos
actualidad Iz enciclopedia de contenido libre gque todos pueden editar PEERE articulos en aspafiol

Paging alestoria
Ayucda
Donativos Participacion y comunidad Busquedas ¥ consultas

u
L]
L]
= Cambios reciertes Libro de vistas - AccesoWAP - Contacto - Donacionss
L]
u
L]

P sCamo colaborar? « Bienvenida - Primeros pasos indice de categorias - Todas las categorias
Tutarial « Contenidos de Ayuda indice alfabético - Todos los articulos
Café « FAQ - Los 5 pilares Portales termaticos - Explorar Wikipedia

(ir J [(Buscar |

herramiertas o Frase del dia
Articulo destacado ‘ ‘

. g
Lo que enlazs soqui

Cambios en enlazadas Tollan-Xicocotitlan (nahuatl: Taian-<Teocotitian [0 4an fitko ko fit4an], 'Lugar de «El hombre mas sabio gue he conacido en toda mivida ho
= Subir archivo tules-Cerca del lugar de los jicotes' "Gran Ciudad cerca del cervo Xicoco')' —conocida sabia leer ni escribirs
Paginas especiales carmo Tula, forma castellanizada de Tafzn— fue la capital del estado tolteca, que se José Saramago
“ersidn pare imprimic desarrolléd en el centro de México durante el perindo poscldsico ternprano de
= Enlace permanente Mesoameérica, En esta ciudad estaba asentado el principal poder politico de los valles
= Citar este ariculo de México v Puebla-Tlaxcala entre los siglos ¥ v ¥II de nuestra era. Su influencia
alcanzaba lugares tan distantes como la peninsula de vucatdn, El Salvador v Micaragua, Mo debe confundirse
con el sitio mitologico denominado 7adan, cuya identificacion con Tollan-Kicocotitlan ha sido puesta en duda
= Aragonés en textos recientes,

Al . . . - Ciencias Naturales y Formales
i Los restos de esta ciudad precolombina se localizan en el municipio de Tula de allende, al sur del estado de y
Asturianu

Hidalgo (México), ¥ forman parte del actual Parque Macional de Tula. B . B . - L L
Aapmar Astronomia - Biologia - Figica - Matematica - Quimica - Botanica
BrArapckm Leer mas...

B BT Anterioras: Copa Mundial de Fitbol, Julichriga, Troilo

T @ Articulo bueno '\, Q Ciencias Sociales y Humanas

Archiva

otros idiomas Portales

Boszanski
Catals

Derecho - Economia - Ediptologia: Filosofia - Historia - LingOistica -
Tamboanguerio

Un tercie era una unidad rilitar del Ejércite espaficl durante la época de |2 i : 0 Mitologia - Politica - Psicolagia - Religion - Sacialogia




c I T Y City University The University for business

London and the professions

article dis

¢ ;’
WIKINEWS

ntent news
AV ATION SOUFCE YOU Can write!

Jctober 14,

GET INVDLVED | HELF

All reqgions, countries and topics
Clashes break
out in south ' Start a new article
Russian republic BREAKINGNEWS
of Kabardino-Balkaria

Type atitle in the box below

Russian president Vladimir Putin has ordered the
army to seal off ity of Malchik

gunmen and police have broken out in the ¢

the southern republic where fighting appears to have
started as a coordinated set of att:

hack the fisr of new pages o &
reone elre fas started an
o the subrace
Help and advice

— Full story

Trial of ' '

Saddam
Latest news reports: .
Hussein to be
t news! If you find 4 televised
blem with an artic comment on the

article’s disc ion page. Er’:' What it RS57

October 14 leader's trial

approaches, the chief judge of the
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OhmyNews

HOME KORESA | WORLD | TECHNOLOGY | ARTELIFE | ENTERTAINMENT | SPORTS | GLOBAL WATCH | INTERVIE
Korean &
LOGN Indonesians Battling Multiple Woes
SO b ! MISn| Are w Bl e Fine
HEWS

FIOFEA

85% written by its
readers

OMMNI HEWS TRACKER

i O 50-200 articles

INTERVIDWS J Inl.'lrJnnes-i'-m '.:1EII.'“:-J Tl'ulll'ljl':'l-d ['Jv.ras Terrar . . ? ﬂ;m-,';,-; S u b m itted d ai Iy

OPWON  Pirates Seize Second U.N. Food Aid Ship O OF THE DAY

il [t " e it (70% published)

+ Hijacked UK. Ship Docks in Somalia

Maoists Hand Nepal an Absolute Monarch

= Google wa. Yahoo! D Whom to Trost®

I HOT SEAT & HORE

Interpreters Unravel Spoken World

L Nepal's Press Law Major Blow to Joumalists® CPJ

*"Content for a Global Audience’
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- uk TIMES ONLINE
M I r ro r .CO' The best of The Times and The Sunday Times,in real time
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Daily~=Mail

24 HOURS A DAY —

Lo

i
THEINDEPENDENT

FT .com

FINANCIAL TIMES
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Use of message boards at ten UK news websites

News.bbc.co.uk

Scotsman.com
TimesOnline.co.uk
TheSun.co.uk

Independent.co.uk

Website

Telegraph.co.uk |0.116 (Pre-moderated)
FT.com [|9 (Pre-mopderated)

ThisisLondon.co.uk 11389

| 11165
I|1221

DailyMail.co.uk

Guardian.co.uk

200 400 600 800 1000 1200 1400
Message board posts (‘000s)
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“[The mainstream media] have a rather static core set of new practices . . . [they

place] other journalists practices at its margins” Matheson, 2004: 446

“‘innate conservatism . . . when big media companies consider having a
conversation with their audience, they tend not to push many boundaries”

Gillmor, 2004, 114

“[Innovation in newsrooms unfolds in a] gradual and ongoing fashion [and is]
shaped by combinations of initial conditions and local contingencies”

Boczowski, 2004: 4
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Formats for reader participation:

Polls

Message boards
Have your says
Q&As

Blogs

Reader Blogs
Comments on stories

Your media

© 0o N O O~ WD =

Your stories
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Inside Whitehall: Benedict Brogan's election
blog
1

2pm 27th Apr

He is in the privileged position of seeing the election campaign from the other side
of the fence. And here, in his regular election blog, Daily Mail Yhitehall Editor
Benedict Brogan gives us an exclusive insight into the corridors of power...

Partners Wednesday April 20

Don't miss today

Live webchat: Put

an op s an e n
WD rentals creating maor
fartni i

1: Polls

More polls »

Hot debate
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- Mail s ONLINE

+« Back to home

Boards & chat |

Boards guide

Boards help

Boards map

House rules

Search boards

Internet safety

Report abuse

Terms

Boards log in

@ Find me ajob »

&% Find a holiday »

iﬁ’} Find a home »
L Find me a car »
W Find me a date»

Quick links
FiVeather

Site tools

F Login

* Register

F Text-haszed site
k Accezsibility

v Contact us

F Meed help?

F Site magp

Login *» Register = 17 June 2005

Boards & chat

Click for advanced search

Politics
Impartant! Our house rules #“ BACK
Ou est les europhiles? 10 replies

Posted by: ramblemania on 010605 at 0556 PM
Justwondering.

Report this post to & moderatar REPLY

Re: Ou est les europhiles? 0 replies

Posted by goneforlunch on 010605 at 0526 P
= Justwondering.

Drosyening their sarrowes | expect!

Report this post to a moderator REPLY

Re: Ou est les europhiles? 1 replies

Posted by: colonel_bogey on 01 0605 st 05:33 PM

Plotting huose o get their own way without the inconvenience of the people spailing
their power games.

[ WECSERPRESE TN | P pTACRR T N NN SR WA (R R RFDI Y

DailyMail.co.uk
message boards

-- 1,165,785
posts
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Last Updated: Tuesday, 26 October, 2004, 15:11 GMT 16:11 UK

E-mail this to a friend & Printable version

John Peel: Your tributes

John Peel, veteran radio
presenter and DJ, has died
suddenly on holiday in South
America.

Your third page of
comments:

I loved that man, Yery cool e
guy, even when he was being deliberately and dewvoutly
urcool,

CGrow, Bristol, England.

Back in the late 60s John was  ¢¢ all other airwaves were
the only way some kids could wall-to-wall formulaic pop
hear 'underground' music, All

other airwaves were Godfrey Bartlett, Brentwood,
wall-to-wall formulaic pop. His England

ear for good sounds was

revolutionary., He certainly changed my life. I remember as a
teenager hearing Tonto's Expanding Headband, Yelvet
Underground, Tyrannosaurus Rex, Loudon Wainwright [T for
the very first time on Radio One's 'Top Gear'. He was a man of
integrity: true to himself and his listeners for over 3 decades.
Rest easy, John,

Godfrey Bartlett, Brentwood, England

John Peel: 30,000
emails from readers
the day he died.
100,000 by the end
of the week.
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plogy | Guardian Unlimited Technology - Mozilla Firefox

gy guiardian, oo, uk) new

spardian Unlimited home =

Mike Leigh's High Hopes
A slice of life in 80s London

technology

Home | Technology blog | Ask Jack blog | Gameshlog | ¢ pinion | Innovations | Inside

Search engines: your
questions answered

publisher, journalist and author of The
ds to your querne:

Wednesday October 5, 2005
Guardian Unlimite d

at the axpen f more traditional marke
Graham Parkes

Q&As
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Paris and Madrid host
: b the,

Main sections -

* Elizabeth Arden
v Diet centre

v Dating

» Money shop

» DVD rentals

ﬁ Find me a job +)

Find a holiday +|

FIn £35k ski holidays
+ Free beauty goodies
+ &ll promotions »

Hews galleries

F Tary wives

v Top Christmas toys
F Earthiojuske rescue
+ Southend Pier

b AN allarias

»

R>

Inside Whitehall: Be
blog

A7:24pm 27th April 2005

B eeorion zoes ] b what is RSE |

estminster weblog

Online

Wesh

He is in the privileged position of see S
of the fence. And here, in his regular Bre --Lmu g
Benedict Brogan gives us an exclusi g,cinees nows

Crossword Society

Wednesday April 20

Facthiles

|5 the Tory promise to put off council Lo reports

until after the next Parliament shamel patt cartoon
opporunistic? You het! But that's the
i5 an election campaign and unless tl
creating more opportunities towin ove Dpdnkon
fartnight is a waste oftime.

Dlbituaries

Pic bure galleries

This morning's main press conferenc o
well-timed spot of opportunism canw " alarts
Taries ahvays said they would save 3 Weather
the later stages ofthe campaign, and

) |.l|1:l|'|-
delivered what amounts to anather ta:

Week at o glance

vaters now know that ifthe Lib Demg  Your siews
will be replaced by a local income tax
rost earners. They know that if Laboy
tax will he overhauled to reflect soarin
househalders in the Tory south and L Sentact us

About ws

And if they return the Taries they know
above will happen. It's simple, it's auc
reflects that council tax is one afthe
izssues in British politics. It's gone up

Friday June 17 2005

f

I:Ijl Bobhhie Johmson £ Lunatic Tendesncies 08005
“PlayStations and television are replacing pets in the modem home,”
maparls the LEmial

1 The parcentage of Beiligh homes with a pel has fallen from almost 55
vper canl in 19509 10 48 per cent today, In some cases, children are
Vivven dumang 1o vidual pets instead of §
\ nar of children has contnbute
Tin those Bamilies with childrén, tha
: & it GncE was, Sincd mdany chaldr
b ol ¢ rpulér garmis and T prograrmmes.” 1hi
l.d]' |by Minkel] concludied

Ch, come on it's Friday

EE S LPLR PR | ESH UM E

George Jonas, Andrew Gimson and Andrew Sparrow wil
be contnbubing to the daily diary, a5 they chase the thre
party leaders around the country, picking up on the
speeches, slip-ups and stress,

Monday, April 11, 2005

Early start for the first real day of campaigning. The

Follow my adwertures online &

1.—\,|’j'h.l’ your own Lhestenn

Rustralion holiday

enfer here

Gao to :"-'-I.‘-II"! an Lnlimit od I"\-n':ﬁa Ga
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E0Mead ouse Latest blogs on Lashson, nusic, weestling, lootball, royalty, politics and the War on Terroe at The Sun online : ot = %] =]
File Edt 'Wew Go fookeadks Took Help

% :‘ |E st wavees, Hhomgn, oo Ul wectaon i), , 0061 G000, 00, html j D &0 ln;__T

&

Tako Mo To = Y St = ;

i ser; chercher Lo ot
+Home Page N thlaﬁic‘ Eal’il:mgs wWhat's in My Sun Today?
sHave Your Say r "l T a [TTITTT T [2) §

eMNEWS

My Shaiees [}

= Sport
-[_Il:qlan. Team FC Ervures Cox's Bushducker Blog - Al the insider ['m & Caleb gosip My Bileg
+¥idoo : bnssd, Fhoa'i e toam ey withi hor - Homasthy, T haw

sBlzarre hamare it on the 1

«Movies
«TV
Wirals

Llick heore to rosd more &

eSlideshoves
=W aman
+Real Life b
wMystic Meg

Loeise Corrplor = Babe with 4 badpac £ 10,000,000
Click hars 1o ey

*Paged 1 Click heere s rosd more @

«Molars

sizmn

Superbabes ;
«Fun B Games Tornd Perry - | Believa [ Can Drive
«Competitions : iy P . ik ) with x
+Mabiie L g dvve. He may ; ving seat of
eMoney Sy e y

«Sun City
«Travel

(Bl B b Fead mors

«Podcasts
=5Sun Blogs AL ! The Feeling - Catch up with the Uk's hotbest band on towr

(LRl H |

P o s P A WO | (1cvc0 T e A

Teni Criving Bleg thck hure to resd mas

Tha Faaling

Jarrens Clanch

Slrwdr Hareky

toick. Parkar = Trevor Kavanagh - Read the blog polmoans fear
Teands Favifiagh e RC o My s
Chadia Ras

eDear Deidre Yideo b R “I-'-_'_:“I it
+Dieting

sSun Classifieds
=Binga

sCasing Street Chic Bleg - Get msider style secrats
ePoker ; ﬁ: fig L b sgbral -
sBetting

«Sun Singles

=Sun Shop

Thck Frisee b Pead mooes =
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EHThe Sun Ondine - Toni Driving Blog: T beleve 1 can drive - Mozilla Firelfox
Pl Edt Yew Go Bockmerks Took belp

Cl|

g 11 [ hitp:ipesmen. thesun.co.ubjarticie]0, 2006530654, 00.herd

B3 md | Ty

Tuesday, Hovember 21, 2006

| Takie Ma Ta -
« Home Page
«Have Your Say
e NPES

»Spart

¢ ream Team FO
Widen

«Bizarre

s Maowirs

w 1N

«Yirals

» Shideshoies
=Waoman

wReal Life

e Mystic Meg
«Paged

= Mataors

» Gizmo

« Superbhabes
«Fun & Games
+Comy

» Maobile

»Maney

wSun Cliy
«Trawel

» Podcasts

=Sun Blogs
Jane Tamlingan

Charlis Raw
» Dizgr Deidre Wideo
« Diieking
« Sum Classilieds
«Bingo

Foet Ao sl

! Batame

I believe I can drive

AFTER 10 years travelling on Landon®s public transport system, Sun
man Toni Perry it finally learming to drive

Sovember 8 2006

AFTER taking advantage of
Londan’s memarable public
transport system for almaost
L0 years, constantly
pacifying mysell vith the
pxouse “what use wauld a
car be here anyway™ 1
finally had to succumb to the|
pressures of manhood and
learn howe to drive.

Upon sk

@ sake of my owr
o biting the bullet

an oo thie respo
n@ malarkey, Tha first
baite for any udals
anng me in tha §
g wiorld woukd

you'll need to eomgle
daba, to what o

atinn. fine wnur nrmy r )
[ETY I ey A e |

Fred Prirvitas Hehats o

- ARCHIVE

WELCDME TO MY BLOG
Vo ean cabeh up with haw I'm
gutting on with my driving
lepgant balow. Don't forgst to
dierh, bk, @vary waak

] First gear
| Thetra's e to this
3 Nk than just
grabbing the wheal

Hevaiiber 17
Lo Bty sl ated
Tori's fipt drivieeg
lagsgn arvd he

A e e

Today?

My Debivisshong i)
iy Sbarkes o
TOREE

Hy Blogs

Y PALE
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s [Edt Wew oo [odmads Jock  Hep

Y |E ikt fwawwe, B £l fieryssn s fpage Sarskia x| O o iG] dstym

HSBC 2»

soarch [ v s O The Web @ e &

| Takis M Tix

Have your say % ; 109
sBack To The Sun - mm.b [T
«MySun Blog Entries

=Dlscusslons Wowr Mows, your Views, yoor LHe Wikal's in
*RBlogs

i Saaech Blags Halp
=My Profile 3 3 r.|:|| Erawia Blog: =1
«My Page »

My S

Today?

Disclaimer Text iy Dikscunbthons Ed)
i ST o)
Online Salety By -..h. “ [

i £ n ey Blogs

o g

Y PALE

Recent Updates

Gaaral | Msnday. 20 Novembar 2006 0892013

Fraw Profils

View antries by date

Varsmber 2004
S Bion Tes Wl The Fri St
R R |
3 & 7 1 vomm
IZ 11 1% I3 58 IT 18
Eatertainaent | Sondsy. 18 Nevsmber 7008 17037111 Wil u AN
e : ; : PO T

Brad Tull entry

Tasl oy

View eateies by caregurin

My Favoerites
Brad Full antry

[ Bl A Favouritar

Peivsnall | Sandey, I8 Nevamber 2006 1015104

B Pnd: [Fire] et Fired Prervicusi Highight gl [ Matghicass 4 Phosds mot found
Droren
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I paily Mail, Mail on Sunday, news, sport, showbiz, health, femail, comment | the Daily Mail - Mozilla Firefox

File Edit ‘iew Go  Bookmarks Tools  Help

}
@ -»-F
Special promotions
F Erterprizing Young
Brit=s
v Azhes Competition
ANl promotions »

Advertorials
kNG Direct

v Zchool leavers

¥ Laura Ashley

v Skincare science

R5S feeds

L=l HovErAGE |

ket is RSEST
kAl our RSS feeds

FLogin

k Register

F Text-based site
F Accessibilty
Fiomtact us

F Meed help'?

k Site map

F Make us your
homepage

VIRTUAL GLOBAL TASKFORGE

Internet satety

'Q/h |E hitkps f fea, dailvmail oo, uk)pages/live/dailymailfhome, html¥in_page_id=1766

-’ - EILU GV UEE
I'MACELEB S
HOW DO YOU LABEL A GOAT? LUCKY OR STUPID?
TODAY ON SP
Just one of the [ ]| Dangling from a :
ludi Icelandic
udicrous examples of 25,000 volt, he could consortium agre
red tape imposed by have fried. Is this the Wast Ham
Mew Labour thanks to luckiest or stupidest takeowver
3,621 laws man in Britain?
'2 million people will spend a lifetime repaying debt’
Twd million people have borrowwed o0 much they are destined to spend
the rest of their lives struggling to repay debt, Britain's higgest debt firm
gaid... read
CF Reader comments (0) | read later
: . S : Can you hi
Trainspotter who put a railway in his garden to fool motorists
into slowing down
A roadside features go, itis certainly an arresting sight. 50 much <o that
speeding motorists have for once been slowing down to check
trainspotter Eddie Knorn's front garden - cormplete with the S8R railway
carfiage - 15 not a level crossing ... read d
“ Reader comments {0) | read later 98.8%
lase

Soldier's moving diary reveals plea to Blair to pull troops from
Iraq

Asaldier Killed in lrag wrote a poignant battle diary in which he implored
Prime Minister Tany Blair to pull poorly equipped British troops out of the
war, itwas revealed.., read

L/ Reader comments (0) | read later

Arrange yo
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Buncefield oil depot fire.
Summer 2005

The BBC News website
received:

* 15,000 images and
* 20,00 eye-witness
accounts.
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BE N EWS UK EDITION

Last Updated: Monday, 13 June, 2005, 13:30 GMT 14:30 UK
B E-rnail this to a friend & Printable version

My Day in Iraq: US aid worker

As part of the BBC Mews website's One Day in Iraq
coverage, we heard from people from all walks of life, all
over the country.
"Susan", a US aid warker based in Dohuk in the Kurdish
autonomous area of northern Irag, told us about a day spent
working with local communities to improve awareness of the
burgeaning political system.

&It was the second day of a three-day workshop in
Manges -h focus |t||‘.| g 1’1||- Ir ;||‘{|| ons 1'|1'r11'|||r| :IIII'] elections.

I‘iﬂ" DAY IN IMQ

The night LET re, Is 1':|_.n-':1 at
the home of fr 5
Dohuk, The

mattresses. Luck ily,
ool r|||'!|n1‘|

Ve had |;_|r|||_|||—-rr| getting
pl-'ll[_lll—' here from E:n‘{hl‘l:u‘l as
the road is ngerous and we
didn't have fime to organise
flights, but locals managed to

rUm Mustufa, hairdresser

Your Story

“‘user generated content is
not a ‘cheap alternative’ to
conventional, traditional
journalism . . . High editorial
standards apply as much to
material sent to us by our
audience as it does to
material generated by our
own correspondents.”

BBC News website
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H erz'mg e(TC ulz‘urﬁ* »»

Horme

Scotland’s People scotsmgn rcom
- .. ®
BBt & Thu 24 Aug 2006
Historic Places

Myths & Mysteries &, printer friendly Send to friend & Comments (1)
Ideas & Ingenuity

.;:.Ianr Kilts, Castles SHE“I S Stﬂ'w

|III ||

" ! ' atures whitte

Culture & Traditions _ _ R . 1 I_“ e
I " = ' h o ST Y Y =

Mews
o :'IJ'IJ'.'.’.'IJ' coy

article Index

Special Features but riy heart wa S known this since T was
Maps little, It got str l_lrll;lter 1 .'|'||:er| oy L rved his mission for the church
Timeline of Jesus Christ of Latter Day E:ain’r' Hn- went when the Prince of Wales got

Video Archive rmarried the first time. The thing is my family think is either Irish or Scottish,

Events Diary My mother does genealogy and did find that on her side and my dad's side

Ermail Newslettar we have Scottish blood, My grandma Lear’s father name was &rnold, but he
has Irish in him bot e and my grandrma Lear got his very bad temper which
for us is good we protect our husband and family not afraid of standing when
someone hurts us, Grandpa Arnold’s father is the one who came to the
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‘Blogs’ at a selection of British News sites, April 2005
News site Number | Comments? Registration
required?

Fully | Reactively

BBC News
DailyMail.co.uk
ThisisLondon.co.uk
FT.com
Telegraph.co.uk
Independent.co.uk
Scotsman.com
Timesonline.co.uk
TheSun.co.uk
Dailyexpress.co.uk
Dailystar.co.uk
Mirror.co.uk
Guardian.co.uk

oY lel fev) fen) fer) fan ) |} fe ) fer ]l [ar) favl e ) §




o [

The University for business
and the professions

‘Blogs’ at a selection of British News sites, November 2006

News site

Number

Comments?

Registration
required?

Fully

Reactively

BBC News

v

DailyMail.co.uk

v

ThisisLondon.co.uk

v

FT.com

Telegraph.co.uk

v

Independent.co.uk

Scotsman.com

Timesonline.co.uk

TheSun.co.uk

Dailyexpress.co.uk

Dailystar.co.uk

Mirror.co.uk

Guardian.co.uk
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“Becoming a forum for debate was an area that newspapers
had to get into otherwise they'd get left behind”

Richard Burton, 2006 ESIGGFapRICOUK
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“It has partly been an attempt to keep them within the family
because otherwise they'd and create their own blogs”.

Peter Bale, 2006 11MESONLINE |
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“Our science editor is keen to blog because he wouldn’t to
dress everything up as a tabloid idea”.

THE BEST HEWSPAPER ON THE WEEB

Steve Purcell, 2006 Mil"l‘Ol‘.COllk
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‘Blogs’ at a selection of British News sites, November 2006

News site

Number

Comments?

Registration
required?

Fully

Reactively

BBC News

v

DailyMail.co.uk

v

ThisisLondon.co.uk

v

FT.com

Telegraph.co.uk

v

Independent.co.uk

Scotsman.com

Timesonline.co.uk

TheSun.co.uk

Dailyexpress.co.uk

Dailystar.co.uk

Mirror.co.uk

Guardian.co.uk
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“It's the ‘tragedy of the commons’. If you create an open
space there will always be someone who is going to
abuse it.".

Simon Waldman, 2006  Guardian
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‘Have Your Says’ at a selection of British News sites, April 2005
News site Moderation Registration
required?

Fully | Reactively
BBC News v
DailyMail.co.uk
ThisisLondon.co.uk
FT.com
Telegraph.co.uk
Independent.co.uk
Scotsman.com
Timesonline.co.uk
TheSun.co.uk
Dailyexpress.co.uk
Dailystar.co.uk
Mirror.co.uk
Guardian.co.uk
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‘Have Your Says’ at a selection of British News sites, November 2006
News site Moderation Registration
required?

Fully | Reactively
BBC News v v v
DailyMail.co.uk
ThisisLondon.co.uk
FT.com
Telegraph.co.uk
Independent.co.uk
Scotsman.com
Timesonline.co.uk
TheSun.co.uk
Dailyexpress.co.uk
Dailystar.co.uk
Mirror.co.uk
Guardian.co.uk

* Registration is required to post directly to reactively moderated ‘Have Your Says’.
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‘Comments on stories’ at a selection of British News sites, April 2005
News site Comment Registration
moderation required?

Fully | Reactively

BBC News
DailyMail.co.uk
ThisisLondon.co.uk
FT.com
Telegraph.co.uk
Independent.co.uk
Scotsman.com
Timesonline.co.uk
TheSun.co.uk
Dailyexpress.co.uk
Dailystar.co.uk
Mirror.co.uk
Guardian.co.uk
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‘Comments on stories’ at a selection of British News sites, November 2006
News site Comment Registration
moderation required?
Fully | Reactively
BBC News v
DailyMail.co.uk v
ThisisLondon.co.uk | v
FT.com
Telegraph.co.uk
Independent.co.uk
Scotsman.com
Timesonline.co.uk
TheSun.co.uk
Dailyexpress.co.uk
Dailystar.co.uk
Mirror.co.uk
Guardian.co.uk
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CITY

Editors’ concerns / local constraints

1. Quality of contributions: Spelling, punctuation, editorial selection,
accuracy & balance
2. Making user generated content initiatives pay

3. Uncertain legal environment

4. The information systems involved in the eliciting, processing and
publishing of reader contributions.
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“[the reason people] buy a newspaper or a magazine is to
read a well-crafted news story or feature”

Pete Picton, editor, SEIN

[ 10 December 2004, telephone call with Neil Thurman ]
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“On any user-invited feedback there will only be about ten
[different] points of view”

Mike Smartt, ex-editor, BEAME News Website
[ 25 October 2004, telephone call with Neil Thurman ]
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“99 per cent of the blogs are extremely dull or are of very
marginal interest”

Peter Bale, editorial director TmesoNLINE |

[ 14 December 2004, telephone call with Neil Thurman ]
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“a very, very high quality of exchange with readers”

Peter Bale, 2006 timEesONLINE
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“[the contributors were]... a bunch of bigots who were
shouting from one side of the room to the other.”

el A T E INDEPENDENT

OMLINE EDITION

[ 16 December 2004, telephone call with Neil Thurman ]
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“Our . . . Diana message board . . became invaded with
abusers.”

EEEEEEEEEEEEEEEEEEEEEEE
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2. Local constraints: Making user
generated content initiatives pay
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“We had to cut down the number ‘Discussions’ because it
was too resource intensive.”

LCQAN G EL NN IM FT .com

FINANCIAL TIMES

[ 13 December 2004, telephone call with Neil Thurman ]
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“They just want to write their experiences...the question of
getting paid isn't a major issue”.

Mike Smartt, ex-editor, BEI[® News Website
[ 25 October 2004, telephone call with Neil Thurman ]
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“Message boards are just like self-contained playgrounds,
no-one wants to leave. The number of active users has
been 10-12,000 for ever.”

Simon Waldman, 2006 Suardian
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“Generally people don’t want to advertise on talk boards,
except perhaps travel.”

Simon Waldman, 2006 Suardian
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“The initial story will more visits straightaway, but the
community may have a higher number of visits over time”

S NGO DAILY 5 EXPRESS
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“With user generated content, people see it often in terms of
what users write but quite often for us, it's in terms of the
stories they bring. Users were doing this prior to the web . . .
It's just a ot easier to do it online now”

Pete Picton, Editor < &SI

[ Interview with Neil Thurman, 2006 ]
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US unique users as a percentage of total unique users

DailyMail.co.uk’

Telegraph.co.uk

News.bbc.co.uk

ThisisLondon.co.uk®

Scotsman.com’

5uardian.co.uk

't.com®

TimesOnline.co.uk®

TheSun.ca.uk®

Independent.co.uk®
|

10% 20% 30% 40% 60% 70% 80%

Sources:

a. Nielsen//Netratings (2005), and Directorym (2005), September 2004; b. Picton (2005), November 2004; c. Bale (2005), November 2004;

d. Nielsen//Netratings (2005) and Rohumaa (2005), December 2004; e. Mayes (2004), June 2004; f. Nielsen//Netratings (2005) and Kirkpatrick (2005),
January 2005 ;g. Nielsen//Netratings (2005) and Anm.co.uk (2005b), January 2005; h. Nielsen//Netratings (2005) and Deverell (2004), November 2003;
i. Chudha (2005), September 2004; j. Nielsen//Netratings (2005) and Anm.co.uk (2005a), December 2004.
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3. Local constraints: Uncertain legal
environment
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Sllndayherald " 37 page impressions

June 19, 2005 Est 1999
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settlement
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http://www.nato.int/cv/secgen/rob-img.htm

The University for business
and the professions

4. Local constraints: The
information systems supporting the

processing and publishing of reader
contributions.
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“When John Peel died we had over 100,000 emails.
Because we read and sub everything that we put up, we just
couldn't cope.”

Pete Clifton, editor, BEAME News Website
[ 8 November 2004, telephone call with Neil Thurman ]
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“We have to ... be a bit more relaxed about letting users
comments come into an area of the site where people will
know we haven’t gone through these with a fine tooth
comb.”

Pete Clifton, editor, BEAME News Website
[ 8 November 2004, telephone call with Neil Thurman ]
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‘| think most people do like to consume media as opposed
to take part in it”.

Richard Withey, 2006 THEINDEPENDENT

“[Readers] tend to be keener to send us things they've seen
rather than actually [creating video themselves]”

Pete Picton, 2006 SSEINN
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“In online communities, 90% of users never contribute,
9% of users contribute a little, and 1% of users account for
almost all the action”.

Jakob Nielsen, 2006
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» Wikipedia has 68,000 active contributors, which is 0.2% of
its visitors in the US

» Wikipedia's most active 1,000 people—0.0003% of its
users—contribute about two-thirds of the site’s edits.

J Main Page - wikipedia, the free encyclopedia - Microsolt Internet Explorer

WIKIPEDIA

T En
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“only 1-5% of readers contribute”

Simon Waldman, GuardianUnlimited
interview, 2006

At the BBC News website on 0.05% of the site’s daily
unique audience contribute to any ‘popular’ Have your Say

City University estimate
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“And | don’t know that we need more than 50, 10-20 people
contributing”

Alan Revell, 2006 PRI ey T &

“that small number make it much more interesting for
everyone else”

Simon Waldman, 2006
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C I

Your experience

® Do you ‘participate’ with the mainstream media
online?

® Do you contribute to ‘citizen journalism’ sites or
wikis or keep a blog?
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Discussion points

B Does the mainstream media ‘get’ citizen
journalism??

W Does user-generated content add anything to
mainstream new sites?

® Can readers change journalists’ sourcing
practices?

B Can citizen journalists really produce original
news?

W Are readers / citizens politically & economically
motivated in the same way as traditional sources?
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“We have this huge resource of opinion, of really quite vocal
readers . . . so how do we get them in the paper? Because if
we get their names in the paper they are more likely to buy it”

Stewart Kirkpatrick, editor, scotsmii;zcom

[ 20 December 2004, telephone call with Neil Thurman ]
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“even in highly equipped and financed news organisations
there is an enormous reliance on the news gathering of
agencies and on a few prominent institutional sources”

—Golding and Elliot
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“[news production is] for the most part passive. . . selecting
from already limited supplies of information”

—Golding and Elliot
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“[only] powerful or skilled sources know how to make
contact with reporters”

“[most people do not] know how to contact reporters”

—Gans
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“[only the] bureaucratic self-reporting apparatus [can
generate the reliable quantities of information that
reporters require].”

—Fishman
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“[sources are politically / economically motivated trying to
gain] favourable public access [for their] political

constituents, potential supporters, customers [or]
investors”

—McManus



