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CRICKET I3 England win the toss and field against Ireland in the one-day international in Dub¥-

Sportsday - transfer reaction

Reaction to a record-breaking transfer deadline day. including high,
profile moves for Mesut Ozil and Marouane Fellaini
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0 Time spent on 4 news formats, coverage of
Royal Wedding, Guardian.co.uk, April 2011
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g Time spent on 4 news formats, coverage of
protest march, Guardian.co.uk, March 2011
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Engagement per visitor / visit duration (mins)

Scnbbl

Scnbbl
| Scribbl I Scribbl

Boston Marathon 2012-13 Egypt Birth of Prince Wlmbledon 2013
Bombings (n=6) protests (n=3) George (n=6) (n=4)

Total unique visitor numbers=49 million

The University for business and the professions




UK

2078
Germany 1099
Spain 1016
Italy 1003
France 1016
Denmark 1024
Uus 2170
Brazil* 1003
Japan 1004

Field work January 2013

Online survey. Excluded
respondents who’d not
accessed news in previous month
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Popularity of live blogs by country
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Q11: Thinking of the way you looked at news online in the last week, which of the following ways of
consuming news did you use?

Base: All markets UK (n=2078) US (n=2028) Spain (n=979) Japan (n=978) Italy (n=965) Germany
(n=1062) France (n=973) Denmark (n=1007) Urban Brazil (n=985) January 2013
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Live Blogging — significance

* “the pivotal platform for newsrooms”
— Prof Charlie Beckett (2010)

* “transforming journalism”
— Paul Gallagher (2011), head of
online content at the Manchester
Evening News.

The University for business and the professions
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Live Blogging — recent examples

Glasgow helicopter crash- bbc.in/18a4p8v

UK energy pricing - bit.ly/18a3LYO
NSA files - latest - bit.ly/1c6sR8M

Today:
Storm warning - bbc.in/1cZniuP
Budget statement - bbc.in/1bJAZBf

The University for business and the professions



http://bbc.in/18a4p8v
http://bit.ly/18a3LYO
http://bit.ly/1c6sR8M
http://bbc.in/1cZniuP
http://bbc.in/1bJAZBf
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Live Blogging — key characteristics

Direct relaying of commentary and analysis as events unfold

9.25am: Standard & Poor's has said it won't downgrade South Korea's
credit rating following the death of Kim Jong-il.

Our ratings on South Korea take into account temporary
uncertainties associated with North Korean security risks as
well contingent liabilities arising from a possible
reunification of the North and South.

But it warned that South Korea's rating or outlook could be revised if the
succession plan was not smoothly implemented or if there were other

Date-stamped updates
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1017 BET

Reverse
Chronological
order with latest
update at top

Live Blogging — key characteristics

Eia el Oldest first ﬂ Off

The OECD has is predicting that the UK economy will shrink by 0.7% this
year, according to Sky. Here's an extract from its story.

@@ The Paris-based organisation reduced its 2012 growth
forecast for Britain by more than an entire percentage
point, cutting it from the 0.5% growth it predicted in May to
-0.7% - a major contraction.

10:14 BET

There will be an urgent question on planning in the Commons at
11.30am, according to Paul Waugh.

10:11 BST

The Press Association has just snapped this.

66 Home secretary Theresa May will announce her decision
on whether computer hacker Gary McKinnon can be
extradited to the United States by October 16, his lawyer
Karen Todner said today.

10:00 EST
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And here are the main points from the Nick Clegg interviews. I've taken
the quotes from PoliticsHome.

* Cleqgg said that the current planning laws needed to be changed
because they were “frankly useless”.

@@ Atthe moment, if you're a house builder and you're got
planning permission to build X number of houses on a site,
if after five years, you've been unable to build homes on




Live Blogging — key characteristics
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Often contain multimedia elements and make generous use of links

As it happened: England riots day five HO=a
Key points

® PM David Cameron says every action will be " |t is relatively peaceful across England on ® Three men, aged 31, 30 and 21, died when they
taken to restore order, with contingency plans for Wednesday night after rioting in several cities on were hit by a car in Birmingham as they protected
water cannon to be available at 24 hours' notice Tuesday and in London the previous three nights property

" MPs and peers recalled to Parliament for " PM says police have legal backing to use any ® Three courts in London will stay open Wednesday
Thursday to debate riots tactics necessary, including using baton rounds night to deal with the number of people charged

Report : F >

Reporters: Anna Browning, Vanessa Barford, Fiona
Bailey and Rebecca Cafe

1321: The BBC's Clive Coleman at Highbury Corner I
magistrates’ court says many are being committed

for sentencing at the crown court. The reason for

this is the magistrates’ bench feel the riot was such

an aggravating feature to the burglary that the crown
court ought to sentence because they have

additional powers. The magistrates feel that they

had insufficient powers to sentence for a single ¥
count of burglary. They could only sentence for six \,‘ ol
months whereas that could be up to 10 years at the e -
crown court. =

1341: The Met Police release a second tranche
of images of people they would like to speak
to about the recent disorder affecting parts of
London, as part of Operation Withern

1340: Greater Manchester Police release a first

batch of 17 CCTV images of suspects wanted in

connection with the rioting and looting last night in WATCH
Manchester and Salford.

Riot fightback under
1343: Ministry of Justice statement: "We have way, says PM

enough prison places for those that are sentenced

S sctadi: Tharn ic cyhetantial ibis in th
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Here's a bit of background about Veterans Day, via the Department of Veterans
Affairs: World War | — known at the time as “The Great War" - officially ended when
the Treaty of Versailles was signed on June 28. 1919, in the Palace of Versailles
outside the town of Versailles, France. However, fighting ceased seven months

aracteristics

citing sources

)MEOWNETS N
- at risk of
run-up to the

as have
ears or
'h they
' the credit




Here's a bit of background about Veterans Day, via the Depariment of Veterans
Affairs: World War | — known at the time as “The Great War” - officially ended when
the Treaty of Versailles was signed on June 28, 1919, in the Palace of Versailles
outside the town of Versailles, France. However, fighting ceased seven months
earlier when an armistice. or temporary cessation of hostilities, between the Allied
nations and Germany went into effect on the eleventh hour of the eleventh day of
the eleventh month. For that reason, November 11, 1918, is generally regarded as
the end of “the war to end all wars.”

Farm helps traumatized veterans re-enter civilian life [Al Jazeera America]
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Home Business - Markets~  World ~ Politics~ Tech~ | Opinion = Breakingviews

Iran Elections: Iranians Vote for the Islamic
Republic’s Next President

Friday's presidential election in Iran is unlikely to bring significant change to the Islamic republic,
whose supreme leader has ensured hard-line candidates dominate the field. But the sole
moderate could upset the race. Reuters World brings you live coverage of the elections,
including in-depth reporting, analysis, photography, interactive graphics, video and mare for this

event.
Scn'bble@

< OLDEST | 1 MEWEST =
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36 |7

W Arash Karami

Kayhan, close to Khamenei is reporting 75% turnout, that's 37.5 million people.

READER COMMEMT: I've been at odds with whether to VOTE or not. and | did ev
10:45pm. There are still people queued in order to vote. Honestly | couldn't believe it!
relieved right now. | think it was worth another shot.

by Milad Frgn edited by Margarita Moriega (Reuters)

p

HHEC UIHIIVCISILY 1Vl DUSIHHICSS allu Uic pivicosiviio

W Gelnaz Esfandiari

Sign In

Search Hews & Quotes

Money - Life - Pictures ~ | Video

WORLD NEWS

Putin rules out
handing Snowden
over to United

| States

MOSCOW/MNAANTALI Finland -
Russ=ian President Wiadimir Putin confirmed on Tuesday a
former U.5. spy agency contractor sought by the United
States was in the transit area of a Moscow airport but ruled
out handing him to Washington, dismissing U.5. criticisms as
ravings and rubbizh”. | Video

Russia, U.5. fail to set up Syria peace talks

Scalpel in hand, Chinese Premier Li stirs reform
hopes

Unrest leaves 27 dead in China's troubled Xinjiang:
Xinhua

Argentina asks U.5. Supreme Court to hear debt
appeal

Rousseff's referendum plan for Brazil runs into
trouble

Political will and big spending put Austrians to work

Australian PM Gillard faces leadership battle ahead of
poll

» More News
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CITY UNIVERSITY News  Sport  Comment | Culture | Business | Money | Life & style | Tr
LONDON

News ; Media ; Phone hacking live

Live Blogging — POLITICS

key characteristics

Corrections flagged
12.37pm: Nick Raynsford did not say who he was referring to, but on

eXp|ICItIy Twitter my former colleague Gaby Hinsliff suggests this might have been
a reference to Jenny Watson, head of the Electoral Commission. Watson
has complained about being the victim of some particular hostile briefing
from an unnamed government source.

In response to another question about whether BSkybB came up in his
conversations with Brooks, Cameron says the point he is trying to make
is that he was not involved in BSkyB decisions. He did not even know
when announcements were going to be made.

12.42pm: Penny Mordaunt, a Conservative, says the aid agencies are
saying that donations to famine relief in east Africa are down because
the phone hacking scandal is taking up too much media attention.

Cameron says that is why he wanted to press ahead with his visit to
Africa.

The University for business and the professions
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F. LONDON Most Newsworthy Info /
T

Who? What? When? Where? Why? How

Live Blogging — what it’s not
Important Details

* Not a narrative constructed
after the event Other Genaral Info

* Doesn’t use conventional Backgfound
Inverted pyramid structure

The University for business and the professions
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Live Blogging — what it’s not

* NOt trUIy analOgOUS Wlth DEVELOPING s'rogy]
rolling TV news coverage

AMERICA'S MONEY CRISIS

because:
* Less reliance on visual and aural channels
* Live Blogs allow longer gaps between updates
when there is lull in story (1/2 hour) — not
acceptable on tv!

The University for business and the professions



http://www.youtube.com/watch?v=e4Zs9iOlO3o

Time spent on 4 news formats, coverage of
Royal Wedding, Guardian.co.uk, April 2011
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Reuters Digital News Survey 2013

At home: communal space

Where do you access Nnews?  Athome: personal space

41%

<At work

>

Whilst commuting in car or other personal transport

Whilst travelling, commuting on public transport

While out and about generally

At a place of study

Other people’s homes

Another place

| didn’t consume news during the last couple of days

9%

6%

6%

5%

1%

0%

UK3A. Where were you when you looked at/listened to the news over the last few days?

Base: Denmark=994

28%

71%



T UNIVERSITY Aggregated hourly page view data
{77 LONDON for 10 L|\_/e Blogs
at Guardian.co.uk, March-May 2011.
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‘News at Work’ consumption patterns....

The University for business and the professions

Methodical & comprehensive
1st visit to new sites followed

by...

Several subsequent visits
motivated by “need for a
distraction or more info
about an event”

Source: Boczkowski, 2010
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‘News at Work’ consumption patterns....

The University for business and the professions

Habit of monitoring news
sites homepages and often
not “clicking on stories”
during subsequent visits.
Preference for textual rather
than aural, animated or
highly visual content
(“privacy concerns” in office
location).

Source: Boczkowski, 2010




. How Live Blogging suits
g CITYUNIVERSITY  ‘News at Work’ consumption

/>, LONDON

Regular updates (av. every 9 mins) provide follow up
Information about events.

4 N - N (“ like that it is

« 1 ‘| like simple
| like the bite-sized updatea

Immediacy... nuggets of when a new

being kept information on item on the

up-to-date” updates” story breaks”
\/ / \/ o \i g

—Survey respondents, pers. comm, Aug ‘11

The University for business and the professions




. How Live Blogging suits

- CITY UNIVERSITY  ‘News at Work’ consumption
J;. LONDON

Use of a single-dynamic—page, suits users’ preference
for monitoring a page rather than clicking on stories

4 o )
like that it gives you many

Ifferent little points about

ne story”

— y

—Survey respondent, pers. comm, Aug ‘“11

29 users in our survey ‘liked’ the ‘convenience’ of Live Blogs.

The University for business and the professions
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How Live Blogging suits

‘News at Work’ consumption

Text format more suitable for reading in office where
workers need to look as though they are working

4 N

“Something
| can
glance at if
I'm busy”

-

“Perfect way
to keep up to
date during
the working
day”

\/ /

~

-

“Easier to read
while getting on
with other things
(e.g. at work!)”

J

\/

~

J

\/

—Survey respondents, pers. comm, Aug ‘11

The University for business and the professions




Reuters Institute
oy eel ) for the Study of Journalism

UNIVER

Disagree

LIVE news pages are more balanced than article
pages because they give a range of opinions and
routinely link out to sources and supporting
documents

LIVE news pages can be difficult to understand
because the story is broken into short updates

LIVE news pages are a convenient way of following
news while | am at work

| worry about the accuracy of the information on

LIVE news pages

40 50 60 70

%
January 2013
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‘News at Work’ consumption &
news content

‘News at work’ consumers prefer “non
public-affairs stories — in particular
sports, crime and celebrity”

“better fodder for conversations with
co-workers than public affairs news”.

—Boczkowski, 2010: 153

‘News’ from DailyMail.co.uk homepage, 4 Jan ‘12 >

The University for business and the professions e D, AP

» Do us a favour! Imogen
Thomas declares she's
going on a diet... to lose
the three ounces she
gained over Christmas
Tweeted photo to prove it

» Golden girl Cameron
Diaz debuts her new
short hairdo as she
frolics on the beachin a
tiny bikini

Holidaying in Hawaii with

friends

» Jump into bed with
Paris! Topless Hilton
strips off as she boasts
about socialising with
Princes William and
Harry

Says they're ‘gentleman’

» Will Alesha end up
paying a high price for
her ambition?

She has been poached
from Strictly to rescue
Britain's Got Talent

» Just married! Holly
Branson shares first
kiss with husband Fred
Andrews as her proud
family look on
Romantic scenes in
Necker




Popularity of different types of live news pages (live blogs) with US
and UK news consumers, January 2013.

Pl Reuters Institute
DR for the Study of Journalism

13%
12%

Non-sporting events like the Oscars or
X Factor

Unfolding political stories like an
election or budget

Breaking news stories like natural
disasters

Sports events like the Olympic Games
94%

US mUK




Popularity of different types of live news pages (live blogs) with US
and UK news consu January 2013.

Bl Reuters Institute
o] for the Study of Journalism

IVER

Non-sporting events like the Oscars or b

X Factor

0

Unfolding political stories like an 73%
election or budget

Breaking news stories like natural 80%
disasters

Gports events like the Olympic Games

US mUK
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“It is sometimes a bit of a shock to be reminded that, in
operational and practical fact, the medium is the
message”

—Marshall McLuhan (2001: 7)

The University for business and the professions
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* Trivialise news
* Little time for factual verification
» Confuse readers
* No time for the basics
* Opportunities

* Report real-time irrespective of resources

* Increase participation
* Rebuilt trust

The University for business and the professions
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* Body of g
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m Share

Police stand n
Cumobria. Pho

6.00pm:
0 We're aninn

25 comments. Showing | 50 | = | conversations, sorted | oldest first |« |

Benulek
02 June 2010 1:18pm

This is a fast developing story and the details are sketchy at this stage, so
if you are in the area and have news please post a comment below or
email at matthew weaver@guardian.co_uk

This is deeply iresponsible. If you have concrete information, contact the police. If
you have rumours, keep them to yourself.

Elpheba
02 June 2010 1:159pm

This comment was removed by a moderator because it didn't abide by our
community standards. Replies may also be deleted. For mare detail see our FAQs.

drbendyspoogun
02 June 2010 1:159pm

[ think having a comment section on this is pretty ghoulish and in bad-taste. It's only
going to be strewn with conjecture and potential libel. Best just to let the truth come
out properly instead of this rolling, almost certainly erronecus way of doing things.

Fwoggie
02 June 2010 1:22pm

| hope Alan Hannah doesn't get done later for jumping a red light o/ You never know
though, I've read about crazier things than that.

FifthCookieMonster

02 June 2010 1:23pm

One notch further down in the degeneration of the Guardian.

439

335




Aggregation and links

« 16.25 hyperlinks per live blog at The Guardian (Thurman and Walters,
2013: 91)

* Live blogs = one third substantive quotes (ibid)
« Median number of links in regular news articles - 2.6 (Stray, 2010).

 Best practice:

« Attribute transparently (block quotes etc)
* Link to source material directly.

The OECD has is predicting that the UK economy will shrink by 0.7
year, according to Sky. Here's an extract from its story.

@@ The Paris-based organisation reduced its 2012 growth
forecast for Britain by more than an entire percentage
point, cutting it from the 0.5% growth it predicted in May o
-0.7% - a major contraction




Usability

» 25% readers find live blogs difficult to follow (Thurman and Newman
2013):
» Reverse chronological orders
* Most newsworthy info can appear anywhere

 Best practice:

* Provide headline and summary of key developments
» Update this contextual information regularly

News } World news ,::’ The NSA files

NSA files live — Australia offered to

share information on its citizens

* New Snowden document shows Australia offer

« UK watchdog urges anti-terror power change

* New to the NSA revelations? Catch up here

* What do the NSA files mean for you?

* NSA and surveillance made simple — animation

R
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“looser culture of corroboration”

Corroborate --
vb1.(tr) to confirm or support (facts, opinions, etc), esp by
providing fresh evidence: the witness corroborated the
accused's statement

The University for business and the professions




7.01pm: There are reports on Twitter that the sports clothing store
Lillywhites is now on fire.

Lillywhites on fire piccadilly circus
http://yfrog.com/gzrigbej

less than a minute ago via Twitter for BlackBerry®

Chris Snell
: chrissnelltweet

PEOPLE HAVE PEOPLE HAVE PEOPLE
: A1) : 11] :

7.56pm: Matt Taylor has said the post at 7.01 reporting a fire at
Lillywhites should be corrected. The smoke that can be seen in the
picture is from the fire on Jermyn Street reported by Paul Lewis at 6:59
Firefighters put the blaze out shortly afterwards.
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PHOTO: Despite Sandy, Soldiers Stand Guard At Tomb Of The

Unknown Soldier
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theguardian

CITY UNIVERSITY News | Sport  Comment Culture | Business Money | Life & stvle | Tr
LONDON

News ) Media ; Phone hacking live

Making corrections POLITICS

« Acknowledge within the

live blog as quickly as | | |
_ 12.37pm: Nick Raynsford did not say who he was referring to. but on
pOSSIb|e. Twitter my former colleague Gaby Hinsliff suggests this might have been

« AND go back to the a reference to Jenny Watson, head of the Electoral Commission. Watson
has complained about being the victim of some particular hostile briefing

original pOSt. from an UNDNamEC oA e G
/ >
__Correction: We now understand it was not Watson. Apologies.

In response to another question about whether BSkyB came up in his
conversations with Brooks, Cameron says the point he is trying to make
is that he was not involved in BSkyB decisions. He did not even know
when announcements were going to be made.

12.42pm: Penny Mordaunt, a Conservative, says the aid agencies are
saying that donations to famine relief in east Africa are down because
the phone hacking scandal is taking up too much media attention.

Cameron says that is why he wanted to press ahead with his visit to
Africa.
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Usability, balance, accuracy, convenience:
UK readers’ attitudes

Disagree

LIVE news pages are more balanced than article
pages because they give a range of opinions and
routinely link out to sources and supporting

documents

LIVE news pages can be difficult to understand
because the story is broken into short updates

LIVE news pages are a convenient way of following
news while | am at work

| worry about the accuracy of the information on

— LIVE news pages
|~ i

40 50 60 70
%

,

~



. Live Blogs — trust and objectivity

~ CITY UNIVERSITY
., LONDON

ﬁ trust it more \
< n R
less opinion based /“the berson N | than some
and more factual...l

writing it is less articles...most
feel more

q ‘ likely to have of it's not
empowered to make | | angle” opinion, it's

WW” mind” ) \/ | more fact

\ozsed?
4 )
“I'm more engaged in news than | have

been for years. For me it's about being
\able to make up my own mind.”

~— —

J

—user survey and interviews, pers. comm, Aug ‘11
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252 CITY UNIVERSITY
‘" LONDON

Objectivity = verification
+ transparency +

supporting evidence +
balance




CITY UNIVERSITY Reader Participation
LONDON

Likelihood of users to participate in news formats at
Guardian.co.uk

Live Blogs Other article types

Source: Thurman and Walters (2012), n=189
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% user-generated content

60

50

Scribbl

30

20 -

10 -

Boston
Marathon
Bombings

(n=3)

live
blog

Guardian.

Newspapers

& TV news
websites

i 13

2012-13 Egypt Birth of Prince  Wimbledon Guardian.co.uk Virginia Tech

protests (n=2) George (n=3) 2013 (n=3) (Thurman &
Walters, 2012)

(Wigley and
Fontenot,
2009)

Tucson,
Arizona
shootings
(Wigley and
Fontenot,
2011)



theguardian
News:Sport‘Comment‘Culture‘Business‘Money Life & style Travel | Environme

Business ) Eurozone crisis

Series: Eurozone crisis live

Eurozone crisis live: Italy faces 'billions  mswer
of euros of losses' on derivative ¥ Twee

contracts
Italy risks losing around €8bn over debt deals made as it tried m Sha

toimprove ts finances before joining the euro, the Financial Times  [1Ema |
reports.

* Details
« Early reaction
» German confidence hits six-year high

+ Commodities pioneer Marc Rich dies 119 comments. Showing | 50 [+ conversations. threads | collapsed [=]. sorted | oldest first [+ ]

Open for comments. Sign in or create your Guardian account to join the discussion.

Graeme Wearden E B 8 FEOFLE, 8 COMMENTS
quardian.co.uk, Wednesday 26 June 2013 10.44 BST Antie hy pocrite m
&) Jump to comments (120)

26 June 2013 8:23am

Let me guess..... Goldman Sachs was advising

+ kizbot » Antiehypocrite “
: 26 June 2013 &:30am

@Antiehypocrite 26 June 2013 8:23am. Get cifFix for Firefox.

Lol... beat me to it.

Gelion » Antiehypocrite m
26 June 2013 8:31am

It's only €8 billion.

The UK lost about £750 /€300 billion to the bankers since 2008 in QE.
unemployment and loss of taxes, loss of SME loans, the devaluation of
sterling, directly propping up the banker balance sheets (at least that money
might come back).

Scaffl » Gelion n




R E U TE R S EDITION: .S, [ix Register | Sign In Search News & Quotes

Home Business - Markets~  World ~ Politics~ Tech~ | Opinion = Breakingviews Money - Life - Pictures ~ | Video

Iran Elections: Iranians Vote for the Islamic

Republic’s Next President

Putin rules out
handing Snowden

Friday's presidential election in Iran is unlikely to bring significant change to the Islamic republic, F i ¥ gver to United
. . . , E- tates

whose supreme leader has ensured hard-line candidates dominate the field. But the sole

moderate could upset the race. Reuters World brings you live coverage of the elections, MOSCOWINAANTALL Finland -

includi in-d h . lvsi h hy i . hi id d f hi Russ=ian President Wiadimir Putin confirmed on Tuesday a

including in-depth reporting, analysis, photography, interactive graphics, video and more for this former U.S. spy agency contractor sought by the United

eyvent. States was in the transit area of a Moscow airport but ruled
out handing him to Washington, dismissing U.5. criticisms as

S 'bb’é@ ravings and rubbish”. | Video
<owest | 1 2 |H 45| 6| 7| newesTs "
Russia, U.5. fail to set up Syria peace talks
o W Arash Karami Scalpel in hand, Chinese Premier Li stirs reform

hopes
Kayhan, close to Khamenei is reporting 73% turnout, that's 375 million people.
Unrest leaves 27 dead in China's troubled Xinjiang:
Xinhua

Argentina asks U.5. Supreme Court to hear debt

READER COMMENMT. I've been at odds with whether to VOTE or not. and | did ev ||y at appeal

10:45pm. There are still people queued in order to vote. Honestly | couldn't believe it!
relieved right now. | think it was worth another shot.

Rousseff's referendum plan for Brazil runs into
trouble
by Milad Frgn edited by Margarita Moriega (Reuters)

Political will and big spending put Austrians to work

W Gelnaz Esfandiari

Australian PM Gillard faces leadership battle ahead of
poll

» More News
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