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“the era of
personalization
has begun”

- Elil Pariser.

PO R R R R T YR
R L]
R e e L

The University for business and the professions




« C' @ googleblog.blogspot.com/2009/12/personalized-search-for-everyone htmf

| Q| Teilen Missbrauch melden Nachstes Blogs

The 0”"’“'( 0 0 le Insights from Googlers into our products,
8 technology, and the Google culture.

Blog

Personalized Search for everyone
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Today we're helping people get better search results by extending Personalized Search to
signed-out users worldwide, and in more than forty languages. Mow when you search using
Google, we will be able to better provide you with the most relevant results possible. For
example, since | always search for [recipes] and often click on results from epicuricus.com,
Google might rank epicurious.com higher on the results page the next time | look for recipes.
Other times, when I'm looking for news about Cornell University's sports teams, | search for
[big red]. Because | frequently click on www.cormellbigred.com, Google might show me this
result first, instead of the Big Red soda company or others.

Previously, we only offered Personalized Search for signed-in users, and only when they had
Web History enabled on their Google Accounts. What we're doing today is expanding
Personalized Search so that we can provide it to signed-out users as well. This addition
enables us to customize search results for you based upon 180 days of search activity linked
to an anonymous cookie in your browser. It's completely separate from your Google Account
and Web History (which are only available to signed-in users). You'll know when we customize
results because a "View customizations” link will appear on the top right of the search results
page. Clicking the link will let you see how we've customized your results and also let you tumn
off this type of customization.

Check out our help center for more details on personalized search. how we customize results
and how you can turn off personalization. Learn mare by watching our video:
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by Google
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Follow us on Twitter
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+ Google
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Media Companies in UK’s 50 most-popular brands online

Growth principally coming 12
from TV broadcasters: 10

o [TV
 Channel 4
« Sky

and national newspapers:

Number of media companies

« Associated Newspapers _ .
in top 50 UK online brands

 News International
* The Telegraph Source: Nielsen, Feb 2011
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Source: Pew, 2010
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FT .com

FINANCIAL TIMES

O

SKYDNEYS  THE WALL STREETJOURNAL

The University for business and the professions



http://news.sky.com/skynews
http://news.sky.com/skynews
http://www.washingtonpost.com/
http://www.washingtonpost.com/

Growth of adaptive news at eleven national
CITY UNIVERSITY US and UK websites, 2007-10

LONDON
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Table 1: Passive Personalization
Formats:

 ‘Contextual Recommendations /
Aggregations’

* ‘Geo-targeted Editions’

 ‘Aggregated Collaborative Filtering’

* ‘Multiple Metrics’

* ‘Social Collaborative Filtering’
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Table 2: Active Personalization
Formats:

 ‘Email Newsletters’
* ‘One-to-one Collaborative Filtering’
* ‘Homepage Customization’
* ‘Homepage Editions’
* ‘Mobile Editions and Apps’
* ‘My Page’
» ‘My Stories’
* ‘Non-linear Interactives’
* ‘Other Explicit’
* ‘RSS Feeds’
« 'SMS Alerts’
 “Twitter Feeds

 ‘Widgets’

J

' 4




CITY UNIVERSITY
LONDON

Table 1: Passive Personalization
Formats:

 ‘Contextual Recommendations /
Aggregations’

* ‘Geo-targeted Editions’

 ‘Aggregated Collaborative Filtering’

* ‘Multiple Metrics’

* ‘Social Collaborative Filtering’

The University for business and the professions

Table 2: Active Personalization
Formats:

 ‘Email Newsletters’
* ‘One-to-one Collaborative Filtering’
* ‘Homepage Customization’
* ‘Homepage Editions’
* ‘Mobile Editions and Apps’
* ‘My Page’
» ‘My Stories’
* ‘Non-linear Interactives’
* ‘Other Explicit’
* ‘RSS Feeds’
« 'SMS Alerts’
 “Twitter Feeds

 ‘Widgets’

J

' 4




CITY UNIVERSITY
LONDON

Table 1: Passive Personalization
Formats:

 ‘Contextual Recommendations /
Aggregations’

* ‘Geo-targeted Editions’

* ‘Aggregated Collaborative Filtering’

* ‘Multiple Metrics’

* ‘Social Collaborative Filtering’

The University for business and the professions

Table 2: Active Personalization
Formats:

* ‘Email Newsletters’

* ‘One-to-one Collaborative Filtering’

* ‘Homepage Customization’

- ‘Homepage Editions’

* ‘Mobile Editions and Apps’
- ‘My Page’

 ‘My Stories’

* ‘Non-linear Interactives’
* ‘Other Explicit’

* ‘RSS Feeds’

« 'SMS Alerts’

 “Twitter Feeds’

 ‘Widgets’




CITY UNIVERSITY
LONDON

Table 1: Passive Personalization
Formats:

 ‘Contextual Recommendations /
Aggregations’

* ‘Geo-targeted Editions’

* ‘Aggregated Collaborative Filtering’

* ‘Multiple Metrics’

* ‘Social Collaborative Filtering’

The University for business and the professions

Table 2: Active Personalization
Formats:

* ‘Email Newsletters’
* ‘One-to-one Collaborative Filtering’

* ‘Homepage Customization’

* ‘Homepage Editions’

* ‘Mobile Editions and Apps’
» ‘My Page’

* ‘My Stories’

* ‘Non-linear Interactives’

* ‘Other Explicit’

* ‘RSS Feeds’

« ‘SMS Alerts’

» “Twitter Feeds’

 ‘Widgets’




i,

)Lﬂ : H WAL TN AL BER TSR L ER
CITY UNIVERSITY =& |
LONDON

)
L

» g(w&K,urj G o g
“_ O\

vy DHCT

NICHOLAS NEGROPONTE

“Imagine a future in which your interface agent can [read / view / listen
to everything], and construct a personalized summary. This kind of
newspaper is printed in an edition of one. . . . Call it The Daily Me.”

Nicholas Negroponte, Being Digital, 1995
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Changes in deployment of
CITY UNIVERSITY paSSive personalization
LONDON features at eleven national
US and UK websites,
2007-10
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Changes in deployment of active
personalization features at eleven national US
and UK websites, 2007-10
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What the editors said:

“the time and effort to personalize something” would put off all but a
“relatively small number of people”
—Steve Herrmann, editor, BBC News website

“If you determine in advance who ‘The Daily Me’ is . . . Then you may
miss some of the important things that you didn’t know you were”
—Rich Meislin, NYTimes.com

The University for business and the professions




Changes in deployment of active
personalization features at eleven national US
and UK websites, 2007-10

CITY UNIVERSITY
LONDON

- 1st survey

(Jun—Jul 2007)

[ ] 2ndsurvey

(Sept-Dec 2009)

3rd survey
(Oct-Dec 2010)

c
0
=

©
N
E'U

g:

w:

[e]
ah)q—

8 o

=
£ 5

81;—

7]

(O]
£
=

The University for business and the professions




252 CITY UNIVERSITY
\! />, LONDON

The University for business and the professions




CITY UNIVERSITY
LONDON

o CAFE DE FLORE
www.cale-de-flore.com

> 06

The University for business and the professions




CITY UNIVERSITY
LONDON

THE BALLSTREET DURNAL
Macrme s TSR T
TRUTUS MO0 35 ) EXTeeds peciine
"o frierester 8 M2 fam Moo
SO Tt 2 Comotiter 5™
PO RS LT Dureeea

e
* ATAY 10 et ! o Conmt vy’
SRS L Coird - Bam Mo
SCalimerns Balget Impaans Lantivamm

The University for business and the professions

il ATET = 4:44 PM —

THE WALL STREET JOURNAL~ save

4 NATO Boosts
Afghanistan Presence >

Is Your Investing
Personality in DNA? >

« The American Plan

When Readers Think
Fiction Is Real >




" CITY UNIVERSITY
. LONDON

Table 3: Adaptive interactivity on different
platforms compared.

Mobile editions Full web
and ‘apps’ editions

rorms o 1.7 22.54

personalization

Data from eleven news providers, Dec 2010
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‘Aggregated collaborative filtering’

Passive Personalization:
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What the editors said:

“[the most read and most commended features have] gone down well . . .
we don’t do enough”
—Neil McKintosh, then Head of Editorial Development,
Guardian.co.uk

“I think there is something very useful and informative about what people

tERL)

are email each other
—Pete Clifton, then Head of BBC News Interactive
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Editorial judgement

“if there’s anything we have it is our judgement about what people are

interested in”
—Anna Spackman, then editor Timesonline.co.uk

J

Readers “want someone to do some of the filtering work for them’
—Neil McKintosh, then Head of Editorial Development,
Guardian.co.uk
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Changes in deployment of
CITY UNIVERSITY paSSive personalization
LONDON features at eleven national
US and UK websites,
2007-10
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Passive Personalization: Contextual recommendations
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Implicit Personalization: Contextual recommendations

...full ‘topic pages’
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Implicit Personalization: Contextual recommendations
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“Automatically direct users
toward higher CPM ... content

while maintaining recommendation
quality and user engagement”

—Taboola website
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COMBINED US NEWSPAPER PRINT & ONLINE
ADVERTISING REVENUES (USS BILLIONS)

I

2003 2004 2005 2006 2007 2008 2009 2010

Source: Newspaper Association of America
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COMBINED US NEWSPAPER ONLINE ADVERTISING REVENUES
and PAGE IMPRESSIONS
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Source: Newspaper Association of America
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Targeted Display Expected to Dominate Local Online Advertising

in Billions of Dollars
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Rise of Targeting
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“Journalists should worry about creating the content and other people in
technology should worry about bringing the content to the right
group...by personalization”

“Once we get personalization working for news we can take that

technology and make it available to publishers, so they can transform
their website appropriately [to suit the interests of each visitor]”

—KTrishna Bharat, Google (quoted in Pariser, 2011: 62-63)
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CITY UNIVERSITY Provision of personalized news features
LONDON at eleven news websites, Oct—Dec 2010
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Neil Thurman
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